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s!f U]HZFT ZFHIGF ZFHSM8 Ò<,FGF ZFHSM8 XC[ZGL CNDF ;DFlJQ8 SZJFDF\ VFJ[, UFD

DJ0LGF Z[JgI] ;J[" G\P Z$( GL ALGB[0JF6 VG[ ZC[6F\S C[T]GL .DFZT AF\WJFGL

D\H]ZLJF/F HDLGGF %,M8; 5{SL %,M8 G\P Z* GL HDLG RMPDLPVFP Z!*v&) VG]P G\P

$##*4 TFP ZZq_&qZ_!( GF J[RF6 N:TFJ[HYL pDLIFÒ 0[J,M5;"GF GFDYL RF,TL EFULNFZL

5[-LGF EFULNFZM zL CLT[XEF. CZÒJGEF. AZF;ZF lJU[Z[v5 5F;[YL BZLN SZ[, K[ TYF

%,M8 G\P Z(4 Z) TYF #_ GL S], HDLG RMPDLPVFP $#)v(! VG]P G\P &*#*4 TFP _Zq_(qZ_Z!

GF J[RF6 N:TFJ[HYL VZlJ\NEF. CZÒJGEF. AZF;ZF lJU[Z[ 5F;[YL BZLN SZ[,4 T[ AFN

;NZC] %,M8 G\P Z*4 Z(4 Z) TYF #_ GL S], HDLG p5Z ZFHSM8 dI]lGl;5, SM5M"Z[XGDF\YL

CF.vZF.h SMD"XLI, TYF ZC[6F\SGF C[T] DF8[ AF\WSFD 5ZJFGUL G\P ZZ_4 TFP #!q!ZqZ_Z!

GF ZMHYL D[/JL %,FG 5F; SZFJL T[ VgJI[ AL<0L\UG] AF\WSFD SZ[, K[ H[ lA<0L\UG[ ccUM<0G

;L8Lcc GFD VF5[, K[P VFD VF CSLSTMV[ ;NZ lD<STGM TDFD 5|SFZGM JCLJ84 jIJ:YF

VG[ lGSF, SZJFGF CSSM VG[ VlWSFZM 5|F%T YI[, K[P

sZf p5ZMST lD<ST p5Z ccUM<0G ;L8Lcc GF GFDGL SMD"XLI, TYF Z[;L0[g;LI, CF.vZF.h

.DFZT AF\WJFDF\ VFJ[, K[ H[ 5|MH[S8 VDM J[\RGFZ[ ZLI, V[:8[8 sZ[uI],[XG V[g0 0[J,5D[g8f

V[S8vZ_!& V\TU"T ;1FD VWLSFZL ;D1F ZÒ:80" SZFJ[, K[4 VDMV[ VG]P G\P PPPPPPPPPPP4

PPPPPPPPPP TFZLBGF ZMHYL AFGFBT ;AZÒ:8=FZ SR[ZLDF ZÒ:8Z SZFJ[, K[P

s#f TDMG[ J[\RF6 VF5[, lD<ST ccUM<0G ;L8Lcc GF GFDGL VM/BFTL CF.vZF.h .DFZTDF\

VFJ[, CMI4 ;NZ ;DU| lD<STG\] J6"G TYF RT]"oNLXF VF N:TFJ[HGF ccX[0I],vV[cc DF\

ATFJJFDF\ VFJ[, K[P T[DH TDMG[ J[\RF6 VF5[, lD<STGL TDFZL :JT\+ DF,LSL VG[ ;]JF\U

EMUJJFGL ;\5}6" lJUT TYF RT]"oNLXF VF N:TFJ[HGF ccX[0I],vALcc DF\ ATFJJFDF\ VFJ[,

K[P T[DH VF .DFZTGF TDFD lD<ST VMG;" ;FY[ ;\I]ST ZLT[ EMUJJFGL ;CLIFZL VG[

VlJEFHI ;]lJWFVM VF N:TFJ[HGF ccX[0I],v;Lcc DF\ ATFJJFDF\ VFJ[, K[P

s$f p5ZMST CSLSTMV[ VDMG[ 5|F%T YI[, CSSM VG[ VlWSFZMGL ~V[ D\H]Z YI[, AF\WSFD %,FG

D]HA ZC[6F\S TYF SMD"XLI,GF C[T] DF8[ AF\WJFDF\ VFJ[, ccUM<0G ;L8Lcc GF GFDYL VM/

BFTF AL<0L\UGF PPPPPPPPP O,MZDF VFJ[, O,[8 G\P PPPPPPP S[ H[GM AL<8V5 V[ZLIF RMPDLPVFP

PPPPPP K[P T[ ;FY[ SMDG 5FlSÅU ;CLTGM4 ZLI, V[:8[8 sZ[uI],[XG V[g0 0[J,5D[g8f V[S8

Z_!& SFINFGL S,DvZ GF B\0 ccV[Gcc D]HA ;CLIFZL ;]lJWFDF\ JZF/[ 50TF CSS ;CLT

J[\RF6 VF5JFDF\ VFJ[, K[ T[ lD<STGM TDMG[ T[GL J[\RF6 lS\DT ~FP PPPPPPPPPv__ V\S[ ~l5IF

PPPPPPPPP 5]ZFYL J[\RF6 VF5[, CMI VG[ V[ ZLT[ GLR[GL lJUT[ VJ[HGL ZSD TDFZF 5F;[YL D/L

HTF VF J[\RF6 N:TFJ[H TDFZF HMU SZL VF5LV[ KLV[ T[DH D[.g8[Gg; RFÒ";GL H[ T[ ZSD

V[XM;LV[XG äFZF 9ZFJJFDF\ VFJ[ T[ D]HA VMG;" V[XM;LV[XGG[ V,UYL R]SJJFGL ZC[X[P

s5f ccUM<0G ;L8Lcc GF GFDYL VM/BFTF AL<0L\UGF PPPPPPPPP O,MZDF VFJ[, O,[8 G\P PPPPPP

VFJ[, K[ T[GF VJ[HGL ZSD GLR[GL lJUT[ D/L UIFGL VFYL 5CM\R :JLSFZLV[ KLV[P

 PP 5 PP
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ÊD ZSD ~FP lJUT

!P PPPPPPPPPPP PPPPPPPPPPPPPPPPPP

ZP PPPPPPPPPPP PPPPPPPPPPPPPPPPPP

S],P PPPPPPPPPPPPqv V\S[ ~5LIF PPPPPPPPPPPPPP 5]ZF p5ZGL lJUT[YL VDFZL

5[-LG[ R]ST[ VJ[H AN,GF D/[, K[4 H[GL VFYL
VDM 5CM\R :JLSFZLV[ KLV[P

s&f TDM BZLNGFZ TZOYL p5ZMST lJUT[ VJ[HGL ZSD D/L HTF ;NZC\] lD<STGM XF\T4 BF,L4
lGE"I VG[ 5|tI1F SAHM VFHZMH TDMG[ ;]5|T SZL VF5[, K[P T[GF TDM ;]JF\U4 DF,LS VG[ 5|tI1F

SAH[NFZ YFVM KM4 VG[ ;NZC\] lD<ST 5ZtJ[GF VDM J[\RGFZGF TDFD CSS4 VlWSFZM TDMG[
5|F%T YFI K[P ;NZC\] TDMG[ J[\RF6 VF5[, lD<ST 5ZtJ[ CJ[YL J[\RGFZFVMGM SM.56 5|SFZGM

CSS4 CLT4 lC:;M4 VlWSFZ4 ,FUEFU4 NZNFJM4 EZ6 5MQF6 CSS4 JFZ;F. CSS S[ VgI

SM.56 5|SFZGM VgI SM. JF\WM TSZFZ ZC[TF GYLP T[D KTF\ ;NZC\] lD<ST 5ZtJ[GF J[\RGFZFVMGF
DF,LSL CSS ;\A\WDF\ VUZ 8F.8, ;A\WDF\ ElJQIDF\ SM.56 5|SFZGF JF\WF TSZFZ p5l:YT

YFI TM T[ V\U[GL ;3/L HJFANFZL VDM J[\RGFZ TYF J[\RGFZGF VG]UFDLVMGF XLZ[ ZC[X[P
s*f ;NZC\] lD<STJF/F lA<0L\UGF ZFHSM8 DCFGUZ5F,LSFV[ D\H]Z SZ[, lA<0L\U %,FG TYF AF\WSFD

5ZJFGUL TDM BZLNGFZ[ HM. T5F;L ,LW[, K[ H[ CSLST[ TDM BZLNGFZG[ lA<0L\UGF 0L8[<0

:5[XLOLS[XGJF/F AF\WSFD %,FG4 :8=SRZ, 0LhF.G4 ,\AF.v5CM/F.4 DF5v;F.h4 lNXF4
CNCN]N V\U[ ;\5}6" ;\TMQF YI[, K[ VG[ SM. JF\WM TSZFZ GYL S[ ElJQIDF\ ,[JFGM GYLP

s(f ;NZC\] TDMG[ J[\RF6 VF5[, lD<ST J[\RGFZFVMGF TDFD 5|SFZGF CSS4 VlWSFZM ;CLT TDMG[
J[\RF6 VF5[, K[P ;NZC\] .DFZTGF AF\WSFDDF\ H[ DF,v;FDFG4 lA<0L\U D8LZLI<;4 OL8Äuh4

%,dAL\U4 .,[S8=LOLS[XG4 O,MZL\U4 T[DH T[GL U]6JTF T[ TDM BZLNGFZ[ 5|tI1F HM. RSF;L
,LW[, K[ VG[ SA], ZFB[, K[ VG[ lD<STGM SAHM lJGF TSZFZ[ CF, H[ l:YlTDF\ K[ T[ l:YlTDF\

;\EF/[, K[4 T[ TDM IFJTR\ã lNJFSZM4 ,L,F J\X4 5Z\5ZF ;]B[YL EMUJHM VG[ T[GM p5IMU4

p5EMU4 EMUJ8M SZHMP
s)f ;NZC\] TDMG[ J[\RF6 VF5[, lD<ST p5Z ;ZSFZL4 VW" ;ZSFZL4 ZFHSM8 XC[ZL lJSF; ;TF

D\0/qZFHSM8 DCFGUZ5F,LSF4 A[\S4 S\5GL4 5[-L S[ BFGUL jIlSTG\] SM.G\] SM.56 5|SFZG\] ,[6\]4
SZH4 AMHM S[ RFH" GYL S[ ;NZC\] lD<ST SIF\I ULZM SZ[, GYL S[ l;SI]ZL8L S[ HFDLGULZLDF\

D]S[, GYL T[GL BFTZL VF5LG[ VF N:TFJ[H SZL VF5LV[ KLV[P  PP & PP
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s!_f ;NZC\] TDMG[ J[\RF6 VF5[, lD<ST 5ZtJ[GF VFH lNG ;]WLGF TDFD 5|SFZGF SZJ[ZF4 ,Lh4

OLh4 RFÒ"; lJU[Z[GL TDFD HJFANFZLVM VDM J[\RGFZ[ VNF SZ[, K[ VG[ VFHYL T[JL TDFD

HJFANFZLVM TDM VNF SZHMP T[D KTF\ VFH 5C[,FGL T[JL SM. HJFANFZL AFSL GLS/[ VG[ T[ VNF

SZJFGL TDMG[ OZH 50[ TM T[JL ZSD J[\RGFZ TYF J[\RGFZGF VG]UFDLVM 5F;[YL J;], ,[JF TDM

CSSNFZ ZC[XMP 5Z\T] ;NZC\] lD<STGF J[\RF6 V\U[ H[ SF\. 8[S; EZJFGF YFI TM T[JF 8[S;GL ZSD

TDM BZLNGFZ[ VDM J[\RF6 VF5GFZG[ V,UYL R]SJJFGL ZC[X[ VG[ V,UYL R]SJL VF5JFG\] 5FS]

JRG4 lJ`JF; VG[ BF+L TDM BZLNGFZ TZOYL D/TF VF N:TFJ[H SZL VF5LV[ KLV[P

s!!f ElJQIDF\ SM.56 5|SFZGF SFZ6M;Z VF lA<0L\U 50L HFI TM TDM BZLNGFZGL lD<ST CF,DF\

HIF\ VFJ[, K[ tIF\ H VG[ T[ H ZLT[ T[H O,MZDF\ TDM BZLNGFZ[ BZLN[, TDFD SFIN[;ZGF

DF,LSL SAHF EMUJ8FJF/F EFUDF\ T[ JBTGF lJnDFG SFINF D]HA VFBF DSFGG\] R6TZSFD

YX[ VG[ T[ JBT[ H[ AF\WSFD BR" YFI T[GL JZF0[ 50TL ZSD TDM BZLNGFZ[ J;], VF5JFGL

ZC[X[ VG[ tIFZAFN U]HZFT ZFHIGF O,[8 V[S8GL HMUJF.VMG[ VFWLG ALHF CM<0;" ;FY[

TDM BZLNGFZG[ DF,LSL CSS D/X[P

s!Zf DEFFECT LIABILITY :- 1FlTGL HJFANFZL ov

TDM BZLNGFZG[ H[ TFZLB[ lD<STGM SAHM ;M\5JFDF\ VFjIM CMI T[GF 5s5F\Rf JQF" NZdIFG

lD<STDF\ SM. :8=SRZ, BFDL4 JS"D[GXL5GL BFDL4 ;[JFGL U]6JTF VG[ ;[JFGL HMUJF.DF\

SM. BFDL CMI TM HIFZ[ XSI CMI tIFZ[ VFJL BFDLVM VDM J[\RGFZ äFZF VDFZF BR[' ;]WFZL

VF5JFGL ZC[X[P T[DH HM VDM VFJL BFDLVMG\] lGJFZ6 SZJFDF\ lGQO/ ZCLV[ TM TDM

,BFJL ,[GFZ VDM J[\RGFZ 5F;[YL VFJL BFDLVMG\] J/TZ SFINFDF\ H6FjIF D]HA D[/JJF

CSSNFZ ZC[X[P T[DH VDM J[\RGFZ SM. :8=SRZ, BFDL4 JS"D[GXL5GL BFDL4 ;[JFGL U]6JTF

VG[ ;[JFGL HMUJF.DF\ SM. BFDL S[ H[ VDM J[\RGFZG[ ,FU] 5F0L XSFI T[JL G CMI VUZ

VDM J[\RGFZGF SFA] ACFZGF SM. ;\HMUMG[ SFZ6[ pNEJ[, CMI T[ AN, HJFANFZ ZC[X\] GCLP

s!#f TDMG[ J[\RF6 VF5[, lD<ST ccUM<0G ;L8Lcc GF GFDYL VM/BFTL CF.vZF.h .DFZTDF\

VFJ[, CMI4 TDM lD<ST CM<0;"V[ lGEFJJFGL OZHM TYF AFATM GLR[ D]HA K[ H[ D]HA TDM

BZLNGFZG[ JT"G SZJFG\] K[ H[ TDFD OZHM VG[ AFATM TDM BZLNGFZ[ SA], D\H]Z ZFB[, K[P

;NZC]\ 5|MH[S8DF ALPI]P 5ZDLXG D?IF AFN JWFZFGL V[OPV[;PVF.P4 SMDG V[ZLIF TYF

NFJFGF CSSM 5|DM8ZGF ZC[X[ GCL H[ ;M;FI8L S[ V[;M;LV[XGGF ZC[X[P

sV[f VF lA<0L\UG\] GFD ccUM<0G ;L8Lcc ZFBJFDF\ VFJ[, K[4 VG[ T[DF\ SIFZ[I SM. O[ZOFZ

SZL XSFX[ GCLP

sALf ccUM<0G ;L8Lcc lA<0L\UDF\ VFJ[, lD<STGF ;CDF,LSMGF V[;M;LV[XG VMO

V[,M8Lhq;lJ"; ;M;FI8LGL ZRGF SZJFGL ZC[X[ H[GF ;eI TZLS[ HM0FJFG\] VF J[\RF6

N:TFJ[HYL 5]J" XZT TZLS[ TDM BZLNGFZ[ SA], SI]" K[PPPP  PP * PP
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PPPP VG[ T[G\] A\WFZ6 30JFGL4 CMN[NFZMGL lGD6\]S SZJF4 T[DGL ;TF VG[ OZHM

lGlN"Q8 SZJFGL TYF U]HZFT VMGZXL5 O,[8; V[S8v!)*# TYF VgI VFG];\ULS

SFINFVM TYF ,FU] YTF VgI SFINFVM D]HA H[ SF\. jIJ:YF SZJFGL YFI T[ TDFD

;C DF,LSMqBZLNGFZFVMGL V\UT VG[ ;CLIFZL HJFANFZL ZC[X[ VG[ VF V\U[G\]

TDFD BR"4 JSL, OL4 :8[d5 ZÒ:8=[XG OL lJU[Z[ BR" NZ[S ;CDF,LSMV[ JZF0[ YT\]

EMUJJFG\] K[ VG[ TDM BZLNGFZGL T[ HJFANFZL U6FX[P

s;Lf ;NZC\] lA<0L\UDF\ VFJ[, p5ZMST ZR[, VMG;" V[XM;LV[XGq;lJ"; ;M;FI8LG[

IMHGFGF SMDG V[ZLIF4 ;FD]CLS 1F[+M VG[ ;CLIFZL ;]lJWFVMGM ;\5}6" VG[ 5|tI1F

SAHM 5}6"TF 5|DF65+ (COMPLETION CERTIFICATE) q SAHF 5|DF65+

(OCCUPANCY CERTIFICATE) VFjIFGF DF;v_# s+6f GL V\NZ ;M\5L

VF5JFGF K[ VG[ lD<STGF H~ZL ,[B N:TFJ[HM VG[ AF\WSFD 5ZJFGUL4 AF\WSFD

%,FG4 :YFlGS ;TFlWXMGF 5ZJFGF4 HDLGGL DF,LSL NXF"JTF TDFD ,[B N:TFJ[HM

lJU[Z[ VMG;" V[XM;LV[XGq;M;FI8LG[ ;M\5L T[ ;FY[ ;M\5L VF5JFGF K[P H[ VMG;"

V[XM;LV[XGq;M;FI8L 5F;[ ZC[X[ VG[ H~Z 50I[ TDM BZLNGFZG[ ATFJJFGF ZC[X[P

s0Lf ;NZC\] TDMG[ J[\RF6 VF5[, lD<ST l;JFIGF ;DU| .DFZTq.DFZTMGF VgI EFUM

H[JF S[ SMDG 5[;[H4 ,LO84 NFNZM4 8[Z[;4 SMDG 5FlSÅU4 .,[S8=LS OL8L\u;4 %,dAL\U4

U[; HM0F64 T[DH ;FD]CLS 1F[+M VG[ ;CLIFZL ;]lJWFVMGM p5IMU VG[ p5EMU

VgI lD<ST DF,LS ;FY[ D/LG[ V[XM;LV[XGq;M;FI8LGF lGIDMG];FZ ;CLIFZL ZLT[

SZL XSXM VG[ VgI VMG;" SAH[NFZqlC:;[NFZG[ VFJL SMDG ;J,TMGF p5IMU4

p5EMUDF\ VJZMW4 V8SFIT SZJFGF GYLP VFJF ;FD]CLS 1F[+M VG[ ;CLIFZL

;]lJWFVMGF EFU 5F0L XSXM GCL S[ T[ p5Z TDFZM :JT\+ DF,LSL CSS ZC[X[ GCLP

s.f ;NZC\] lD<STGM SAHM ;\EF?IFGL TFZLBYL ;NZC\] ccUM<0G ;L8Lcc DF\ VFJ[,

;FD]CLS 1F[+M VG[ ;CLIFZL ;]lJWFVM V\U[GF BRF"VM H[JF S[ lA<0L\U ;OF.4 ,LO8

D[.g8[Gg; BR" ,LO8D[GGM 5UFZ4 5F6L BR"4 SMDG .,[S8=LS BR" TYF JBTM JBT

V[XM;LV[XGG[ 9ZFJ[, lA<0L\U D[.g8[Gg; BR" TYF T[G[ VFG];F\ULS TDFD D[.g8[Gg;

BR"GL JZF0[ YTL ZSD TDM BZLNGFZ[ EMUJJFGL K[P ;NZC\] D[.g8[Gg; BR" DF8[GL

0L5MhL8 TZLS[GL ZSD TYF ;CLIFZF D[.g8[Gg; BR" JZF0[ 50TF R]SJJFGF K[ VG[

;NZC\] 0L5MhL8GF jIFHDF\YL D[.g8[Gg; BR" SZJFGM K[ ElJQIDF\ jIFHGL VFJS

SZTF D[.g8[Gg; BR"GL ZSDDF\ JWFZM YFI TM H[ T[ ;DI[ lD<ST WFZSMV[ JZF0[ YTM

BR" VF5JFGM ZC[X[P VDM J[\RGFZFVMGL DF,LSLGF V[8,[ S[ J[\RF6 G YI[, lD<STGM

D[.g8[Gg; BR"vRFÒ"; TYFPPPP  PP ( PP
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PPPP T[G[ VFG];\ULS BR"GL ZSD VDM J[\RGFZ 5F;[YL HIF\ ;]WL VgI lD<STG\] J[\RF6 G

YFI tIF\ ;]WL J;], SZJFGL GYL T[JL TDM BZLNGFZ[ VFYL AFC[\WZL TYF ;\DTL

VF5[, K[P

sV[Of V[XM;LV[XGG[ R]SjIF lJGFGL TDFZF EFU[ JZF0[ 50TL AFSL ZC[, ZSD V[8,[ S[

VG5[.0 0I]; TDFZL lD<ST 5ZGM RFH" AMHM U6FX[ VG[ T[GL J;],FT DF8[ TDFZL

lD<ST ;FD[ V[XM;LV[XG H~ZL 5U,F ,. XSX[ VG[ T[JL ZSDGL J;],DF\

V[XM;LV[XGGM VU|CSS ZC[X[P

sÒf ;NZC\] lD<ST S[ ccUM<0G ;L8Lcc GL lNJF,M4 ;L0L4 ,LO8 5F.54 SMDG ,F.84 SMDG

5[;[H4 5FlSÅU lJU[Z[DF\ S[ lA<0L\UGF AFZMAFZGF Z\UvZMUFG4 AFZL4 NZJFHF TYF

V[,LJ[XGDF\ TDM BZLNGFZ[ SM. O[ZOFZ SZJFGM GYLP

sV[Rf ;DU| lA<0L\UGL B]<,L HuIF4 SMDG 5[;[H4 ,LO84 ;L0L4 5FSLÅU lJU[Z[GM p5IMU

C,GvR,G TYF JFCG 5FS" SZJF 5]ZTM H SZJFGM ZC[X[ T[DH VFJL HuIFDF\ TDM

BZLNGFZ[ SM. DF, ;FDFG ZFBJFGM GYL TYF VgI SM. VF0X S[ V0R6 pEL

SZJFGL GYLP

sVF.f ;NZC\] lD<STDF\ EFZ[ JHGNFZ TYF GLR[GF VFZP;LP;LP :,[AG[ G]SXFG SZL XS[ T[JF

JHGNFZ DF,v;FDFG EZJFGF GYL S[ lA<0L\UGF %,dAL\U JS"G[ G]SXFG YFI T[JF

HJ,GXL, 5NFY" JF5ZJFGF GYLP TDM lA<0L\U S[ T[GF SM.56 EFUG[ G]SXFG YFI

T[J\] S'tI SZL XSXM GCLP

sH[f ;NZC\] lD<STDF\ G]SXFGSFZS4 EIHGS VYJF NCGXL, ;FDU|L VYJF JHGDF\ EFZ[

CMI S[ H[ AF\WSFDG[ G]SXFG SZT] CMI VYJF T[JL ;FDU|LG[ :8MZ SZJF DF8[ ;\A\lWT

:YFlGS VYJF VgI ;tTFWLX äFZF JF\WF ,[JFDF\ VFJTF CMI VG[ JHGNFZ J:T]VM

,FJJFDF\ TS[NFZL ZFBX[ S[ H[ NFNZ4 SMDG 5[;[H VYJF VgI :8=SRZG[ G]SXFG SZT]

CMI VG[ HM SM. G]SXFG lD<STG[ VYJF V[5F8"D[g8G[ YFI S[ H[ BZLNGFZGL A[NZSFZLG[

,LW[ CMI TM BZLNGFZ ;NZ E\UG[ DF8[ HJFANFZ ZC[X[P

sS[f ;NZC\] J[\RF6 SZJFDF\ VFJTL lD<STGF JLH AL,4 :YFlGS ;TFWLXGF ;\A\lWT SZ4

J[ZF4 RFH" lJU[Z[ TDFD VFH lNJ; ;]WLGF VDM J[\RGFZ[ EZ5F. SZL VF5[, K[P H[

CJ[ 5KLGF TDFD TDM BZLNGFZ[ EZ5F. SZJFGF ZC[X[P T[DH T[JF ;3/F SG[SXG

TDFZ[ TDFZF BR[" TDFZF GFD[ lNJ;v#_ DF\ 8=Fg;OZ SZFJL ,[JFGF ZC[X[P

sV[,f ;NZC\] lD<ST TDM BZLNGFZ[ ZC[6F\SGF C[T] DF8[ BZLN SZ[, CMI VF l;JFI ;NZC\]
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p5Z GLR[GF XF\T4 SAHF EMUJ8FG[ B,[, 5CM\R[ S[ gI]Xg; YFI S[ G]SXFG 5CM\R[ T[J]

SM. S'tI SZL XSXM GCL S[ ;FDFgI ;]BFlWSFZGF S[ VFZMuIG[ G]SXFG 5CM\R[ T[J] SM.

S'tI SZL XSXM GCLP H[ TDM BZLNGFZGF J\X4 JFZ;M4 JF,L4 V[;F.GLVM TYF EF0]VFT

lJU[Z[G[ A\WGSTF" ZC[X[P
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sV[Gf ccUM<0G ;L8Lcc GF GFDGL VM/BFTL CF.vZF.h .DFZTDF\ VFJ[, O,[8DF\ aI]8L
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pt5FNGGM jIJ;FI S[ 5[S[Ò\U TYF 0L:8=LaI]XG Y. XSX[ GCL S[ DF, ;FDFG ZFBJF

DF8[ UM0FpG TZLS[ VFJF SM.56 5|SFZGL jIJ;FILS 5|J'lTVM SZJFGL GYLP T[DH

5FSLÅU %,[;DF\ lA<0Z[ OF/J[, HuIF l;JFIGL B]<,L HuIFDF\ V0R6 G YFI T[ ZLT[

lD<STGM J5ZFX SZJFGM ZC[X[P T[JL :5Q8 ;DH]TL VG[ 5FSF JRG VG[ BF+L TDM

BZLNGFZFV[ VF J[\RF6 N:TFJ[H SZ[, K[P H[ TDM BZLNGFZFGF J\X4 JFZ;M4 JF,LG[
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sVMf ;NZC\] .DFZTGL %,dAL\U l;:8DDF\ TDM BZLNGFZ SM.56 5|SFZGM O[ZOFZ SZL

XSXM GCL VUZ VlGJFI" ;\HMUMJXFT SM. O[ZOFZ SZJFGL H~ZLIFT pEL YI[

TDFZL p5Z GLR[GF lD<ST DF,LS VG[ q VYJF V[XM;LV[XG S[ ;M;FI8LGL 5]J"

D\H]ZL OZÒIFT ,[JFGL ZC[X[P
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jIlSTG[ ,FU] 50X[P T[DH T[ V\U[GL D[.g8[Gg; lJU[Z[GL HJFANFZL lD<ST DF,LSGL
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V[;M;LV[XGq;M;FI8L GL 5}J"D\H]ZL ,[JL OZÒIFT ZC[X[P
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s!$f VDM HDLG DF,LSG[ 5|MH[S8GL HDLGqlD<STGL TANL,L BZLNGFZ TYF V[XM;LV[XGG[ SIF"

AFN BZLNGFZGF SM. lCTG[ G]SXFG YFI T[ 5|SFZGF SM. CSS ZC[X[ GCLP

s!5f DISPUTE RESOLUTION :- lJJFNGM pS[, ov

VF SZFZGL AM,LVM TYF XZT ;\A\WL TYF T[G[ ,UTL VYJF T[DF\YL pt5gG YGFZ TDFD H[DF\

VY"38G4 XZTMGL DFgITF TYF ;\A\WLT 51FSFZMGF CSS TYF HJFANFZLVM lJU[Z[ AFAT

VZ;v5Z; ;\DlTYL pS[,JFDF\ VFJX[ TYF T[DF\ lGQO/ lGJ0[ tIFZ[ ZLI, V[:8[8 sZ[uI],[XG

VG[ 0[J,5D[g8f V[S8vZ_!& TYF T[ C[9/ lGIDM TYF lGIDG T[GF JBTM JBTGF ;]WFZF4

lGIDM C[9/ ;\A\lWT ;TFlWSFZLG[ ;\AMWJFDF\ VFJX[P

s!&f VF N:TFJ[H C[9/GF 51FSFZMGF CSS VG[ HJFANFZLVM V\U[ H[ T[ ;DI[ VD,DF\ CMI T[JF

EFZTGF SFINF C[9/ VD,L AGX[ VG[ ZFHSM8GL SM8"G[ VF SZFZ C[9/ CS]DT ZC[X[P

s!*f SEVERABILITY :- ZN SZJF AFAT ov

VF SZFZ C[9/GL SM. HMUJF. VF VlWlGID VYJF T[ C[9/ lGIDM VYJF lJlGIDM C[9/

VYJF SM.56 ,FU] 50TF VgI SFINF C[9/ ZN5F+ CMI VYJF ,FU] 50L XS[ T[D G CMI TM

SZFZGL HMUJF.VM VF SZFZGF C[T] DF8[ jIFHAL ZLT[ ;];\UT CMI T[8,[ ;]WL ;]WFZ[, VYJF

ZN YI[, ;DHJFDF\ VFJX[ TYF SFINF4 lGID TYF VlWlGIDG[ ;];\UT CMI T[8,[ ;]WL VF

SZFZGL VgI HMUJF.VM DFgI ZC[X[ VG[ SZFZ ;CL SZTL JBT[ H[ ZLT[ ,FU] 50JF5F+ CMI

T[ ZLT[ IMuI ZLT[ VD,L ZC[X[P

s!(f ;NZC\] lD<ST 5ZtJ[GF VDM J[\RGFZGF VDFZF DF,LSL CSS NXF"JTF ,[B N:TFJ[HM GLR[

D]HAGF K[ H[GL BZF. SZFJL T[GL GS,M VFHZMH TDMG[ ;]5|T SZ[, K[P

!P ZFHSM8 dI]lGl;5, SM5M"Z[XG äFZF VF5JFDF\ VFJ[, AF\WSFD 5ZJFGUL G\P ZZ_4 TFP

#!q!ZqZ_Z! TYF VFZ\E 5|DF65+ TYF AF\WSFD %,FGGL GS,P

ZP VG]P G\P &(5$4 TFP !!q_)qZ_!) YL ~3F6L AL<0SMGGF GFDYL RF,TL EFULNFZL

5[-LGF EFULNFZM s!f zL ,,LTEF. N],"EÒEF. ~3F6L TYF sZf zL DLZFH ;\HIEF.

~3F6L JrR[ YI[, EFULNFZL N:TFJ[HGL GS,P

#P VG]P G\P &*#*4 TFP _Zq_(qZ_Z! GM J[RF6 N:TFJ[H ~3F6L AL<0SMGGF GFDYL

RF,TL EFULNFZL 5[-LGF EFULNFZM s!f zL ,,LTEF. N],"EÒEF. ~3F6L TYF sZf

zL DLZFH ;\HIEF. ~3F6L HMU VZlJ\NEF. CZÒJGEF. AZF;ZF lJU[Z[V[ SZL

VF5[, K[ T[GL GS,P PP !! PP
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$P VG]P G\P ())(4 TFP !&q!_qZ_Z! GM J[RF6 N:TFJ[H ~3F6L AL<0SMGGF GFDYL

RF,TL EFULNFZL 5[-LGF EFULNFZM s!f zL ,,LTEF. N],"EÒEF. ~3F6L TYF sZf

zL DLZFH ;\HIEF. ~3F6L HMU pDLIFÒ 0[J,M5;"GF GFDYL RF,TL EFULNFZL

5[-LGF EFULNFZMV[ SZL VF5[, K[ T[GL GS,P

5P VG]P G\P &5_#4 TFP Z&q_(qZ__5sC]SD TFP !)q_)qZ__5f GM J[RF6 N:TFJ[H

VZlJ\NEF. CZÒJGEF. AZF;ZF lJU[Z[ HMU UMZWGNF; VF\AFEF. 8F\SV[ SZL

VF5[, K[ T[GL GS,P

&P VG]P G\P !()4 TFP !&q_!qZ__# H[GF ! G\AZGL A]SGF G\P #_!#4 TFP Z$q_&qZ__$

GM J[RF6 N:TFJ[H UMZWGNF; VF\AFEF. 8F\S HMU IMU[gãl;\C VXMSl;\C HF0[HF

lJU[Z[GF S],D]BtIFZ zL VFG\N GLTLGR\ã DC[TFV[ SZL VF5[, K[ T[GL GS,P

*P IMU[gãl;\C VXMSl;\C HF0[HF lJU[Z[ V[ TFP #_q_#q!))& GF ZMH zL VFG\N GLTLGR\ã

DC[TF lJU[Z[G[ VF5[, S],D]BtIFZGFDFGL GS,P

(P VG]P G\P $__!4 TFP _Zq_#q!))& GM J[RF6 N:TFJ[H IMU[gãl;\C VXMSl;\C HF0[HF

lJU[Z[ HMU DCFN[JEF. 5|[DÒEF. lJU[Z[GF S],D]BtIFZ S[X]EF. AFJFEF. ;[B0FV[

SZL VF5[, K[ T[GL GS,P

)P ZFHSM8 S,[S8Z SR[ZLGF C]SD G\P V[GPV[P,[PZ[PSMPSP Z[SM0"GL S,D &54 S[; G\P

#!q)$v)5 JXL (!& YL (Z5q)54 TFP _$q_#q!))5 YL S,[S8ZzL V[ HDLG

ALGB[TLDF\ O[ZJL VF5JF SZ[, C]SDGL GS,P

!_P ZFHSM8 XC[ZL lJSF; ;TF D\0/[ T[GF 5|SZ6 S|DF\S G\P ~0Fq8[Sq0[JqDJ0Lq#!_q)$4 TFP

#!q!Zq!))$ GF ZMH ,[ VFp8 %,FG D\H]Z SZL VF5[, lJSF; 5ZJFGULGL GS,P

!!P ;1FD VlWSFZL VG[ VlWS S,[S8ZzL4 ZFHSM8 XC[ZL HDLG 8MR DIF"NF SR[ZLGF S[;

G\P I]PV[,P;LP &s!f $#$*4 TFP Z$q_Zq!))# GF C]SDGL GS,P

!ZP DCFN[JEF. 5|[DÒEF. lJU[Z[V[ 5|DMNS]DFZ +LEMJGEF. 58[, lJU[Z[G[ TFP

!_q_5q!))! GF ZMH ,BL VF5[, S],D]BtIFZGFDFGL GS,P

!#P VG]P G\P !ZZ$)4 TFP ZZq_(q!))_ GM J[RF6 N:TFJ[H DCFN[JEF. 5|[DÒEF.

lJU[Z[ HMU AFA]EF. 9FSZXLEF. 58[,V[ SZL VF5[, K[ T[GL GS,P

!$P VG]P G\P $##*4 TFP ZZq_&qZ_!( GM J[RF6 N:TFJ[H pDLIFÒ 0[J,M5;" EFULNFZL

5[-L HMU ,F,ÒEF. ZD[XEF. 5-LIFZV[ SZL VF5[, K[ T[GL GS,P

!5P VG]P G\P &!)_4 TFP !_q!!qZ_!* GM J[RF6 N:TFJ[H ,F,ÒEF. ZD[XEF.

5-LIFZ HMU zLDTL JGLTFA[G SF/]EF. ZF9M0V[ SZL VF5[, K[ T[GL GS,P
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!&P VG]P G\P $$#)4 TFP !(q!!qZ__Zs! G\AZGL A]SGF G\P &$&)4 TFP _Zq!!qZ__$f

GM J[RF6 N:TFJ[H zLDTL JGLTFA[G SF/]EF. ZF9M0 HMU zL IMU[gãl;\C VXMSl;\C

HF0[HF lJU[Z[GF S],D]BtIFZ zL VFG\N GLTLGR\ã DC[TFV[ SZL VF5[, K[ T[GL GS,P

p5ZMST N:TFJ[HMGL GS,M TDMG[ ;M\5L VF5[, K[ H[ TDMV[ HM. T5F;L ;\EF/L

,LW[, K[P H[ ;\A\W[ TDM BZLNGFZG[ SM. JF\WF TSZFZ ZC[TF GYLP

s!)f VF N:TFJ[HDF\ H6FJ[, X[0I]<; GLR[ D]HA K[P

voo X[0I], cV[c oov

ZFHSM8 XC[ZGL CNDF ;DFlJQ8 SZJFDF\ VFJ[, UFD DJ0LGF Z[JgI] ;J[" G\P Z$(

GL ALGB[0JF6 VG[ ZC[6F\S C[T]GL .DFZT AF\WJFGL D\H]ZLJF/F HDLGGF %,M8; 5{SL %,M8 G\P

Z*4 Z(4 Z) TYF #_ GL S], HDLG RMPDLPVFP *!)vZ_sZM0 S5FT AFN HTF AL<0L\U %,FG

D]HA RMPDLPVFP &Z&v(_f p5Z AF\WJFDF VFJ[, ZC[6F\S TYF SMD"XLI, C[T]GF CF.ZF.h

AL<0L\U S[ H[ ccUM<0G ;L8Lcc GF GFDYL VM/BFI K[4 H[GF AF\WSFDG\] J6"G TYF RT]"oNLXF

GLR[ D]HA K[P

ccUM<0G ;L8Lcc GL ;DU| .DFZTGF AF\WSFDG\] J6"G

U|Fpg0 O,MZ ov !& XM54 H[g8; 0A<I];L4 ,[0Lh 0A<I];L4 I]ZLG,4 C[g0LS[5

8M.,[84 SJ0" JLhL8Z 5FSL"\U4 JLhL8Z 5FSL"\U4 SJ0" 5FSL"\U4

;L0L4 ,LO8 TYF OFIZ ,LO8G] AF\WSFDP

O:8" O,MZ YL ;LS; O,MZ ov ,LJL\U4 SLRG4 :80L4 0A<I];L4 5MR" V[JF NZ[S DF/[ GJ

I]GL8sZC[6F\Sf D/L S], & DF/GF s&2) = 5$ ZC[6F\S

I]GL8f4 TYF ;L0L4 ,LO84 OFIZ ,LO8 TYF 5[;[HG] AF\WSFDP

;[JgY O,MZ ov ,LJL\U4 SLRG4 :80L4 0A<I];L4 5MR" V[JF ( I]GL8 TYF ;L0L4

,LO84 OFIZ ,LO8 TYF 5[;[H G] AF\WSFD TYF 8[Z[;P

8[Z[; O,MZ ov ,LO84 OFIZ ,LO84 5[;[HG] AF\WSFD TYF 8[Z[;G] AF\WSFDP

voo ccUM<0G ;L8Lcc GL ;DU| .DFZTL RT]"oNLXF oov

p¿Z[ ov )v__ DL8ZGM Z:TM VFJ[, K[P

Nl1F6[ ov %,M8 G\P #! GL DL<ST VFJ[, K[P

5]J[" ov !Zv__ DL8ZGM Z:TM VFJ[, K[P

5l`RD[ ov %,M8 G\P !* YL Z_ GL DL<ST VFJ[, K[P
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voo X[0I], c;Lc oov

VF ccUM<0G ;L8Lcc AL<0L\UDF\ VFJ[, ;CLIFZL ;]lJnFVMGL lJUT GLR[ D]HA K[P

!P GSXFDF\ NXF"J[, U|Fpg0 O,MZG\] SJ0" 5FSL"\U %,[;P

ZP ,LO84 DXLG ~D4 ;L0L4 TYF 5[;[HP

#P U|Fpg0 O,MZYL 8M5 O,MZ ;]WL HTL ;L0LP

$P ;DU| .DFZTG\] %,dAL\U SFD4 .,[S8=LS JFIZL\UG\] SFD4 5F6LGF lGSF,GL 5F.5M4

5F6LGF HM0F6MP

5P VMJZC[0 VG[ Vg0Z U|Fpg0 JM8Z 8[gSP

&P ;M,FZ ;L:8D4 V[g8=g; U[.84 ;LSI]ZL8L ~DP

sZ_f ;NZ J[\RF6 N:TFJ[H TDM BZLNGFZG[ TDFZF BR[" ZÒ:80" SZL VF5JFGM K[P

p5Z D]HAGM VF J[\RF6GM N:TFJ[H JF\RL4 ;DÒ4 lJRFZL4 ZFÒB]XLYL D]ST ;\DlTYL SM.56

HFTGL ,F,R lJGF SZL VF5[, K[ VG[ H[ VDG[ J\X4 JF,L4 JFZ;M4 J[Z[ SA], D\H]Z A\WGSTF" CMJF

AN, ;F1FLVMGL ~A~DF\ VF GLR[ VDFZL ;CL SZL VF5[, K[P
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